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Volunteer Activities as an Approach for Developing Faculty of Education
Students’ Soft Skills in Light of Professionalization of Education

Abstract

This research aimed at identifying: the theoretical framework of
voluntary activities at the university, the conceptual and philosophical
framework of soft skills for faculty of Education students, identifying the soft
skills that students need in light of the professionalization of education,
analyzing the role that voluntary activities that can play in developing soft
skills of faculty of Education students as reflected in contemporary
educational literature and in light of the professionalization of education, The
current research used the descriptive approach and reached a set of results, the
most important of which are: Soft skills are considered as an absolute
necessity for student teachers in the context of professionalizing education, as
they enable them to practice their future profession with competence and
proficiency, achieve excellence in performance, and contribute effectively to
achieve sustainable development goals. Soft skills needed for faculty of
Education students, in light of the professionalization of education, include
skills of: Communication, leadership and teamwork, problem solving and
decision making, critical and creative thinking, time management and self-
organization, technology skills, empathy and emotional intelligence,
flexibility and adaptability. Despite the importance of developing soft skills
for students, the reality of teacher preparation programs in faculties of
Education still suffers from a deficiency in developing these skills among
student-teachers. Volunteer activities contribute in developing soft skills,
providing practical experiences, promoting social responsibility, achieving
personal and professional goals, and serving the community. They are
considered a very important starting point for developing soft skills among
faculty of Education students in line with professionalizing education trend.
According to the previous results, a suggested framework was presented to
activate the practice of volunteer activities as an approach for developing soft
skills among students of the faculty of Education. It included the following
elements: general principles of the proposed vision, the concept of the
proposed vision and its objectives, its philosophy, foundations principles, and
procedures for its implementation. The proposed vision also included:
requirements for its implementation, expected challenges, and ways to
overcome them.
Keywords: Volunteer Activities, Soft Skills for Faculty of Education Students,
Professionalization of Education.
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